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A Study on Employment Support in
Child-Care Workers training course

— Focus on a workplace image gap between before and after employment and
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Abstract

The purpose of this study was to examine how to support the employment during the training
course and after graduation. Therefore, a questionnaire survey was conducted among graduates of
the Child-Care Workers training course. Items of the questionnaire survey focused on image gap of
the working environment before and after employment and the expected contents of the
employment support during the training course.

The study revealed that training program needs to include the opportunities to know other
occupations, and to allow students to think about their suitable job. Therefore, at the training stage,
listening to the stories of the graduates who have got a job in child-care should be incorporated. By
doing so, the workplace image gap before and after employment can be reduced and early
retirement prevented. To become a Child-Care Worker, it is essential to improve the quality of
education for students during the training course, such as acquiring the clear vision of quality of the
childcare before the actual job starts.As a support after the graduation, it is important to keep the
relation with training course and integrate students into discussion. Such steps would support young
child-care worker graduates, leading to prevention of early retirement and the improvement of
quality of the childcare.
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